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The TOEIC® Tests

Unlock global opportunities with business English-language proficiency

Select any step to learn more about the TOEIC® tests.

Order Tests

Learn About TOEIC

Client Spotlight Scores Resources

About the TOEIC Program

The TOEIC program sets the global standard for workplace English-language communication assessments, with 14,000+
organizations across more than 160 countries trusting TOEIC scores to make decisions for business, educational institutions and

government agencies.

The TOEIC tests offer a complete, accurate picture of English-language proficiency in all four communication skills — listening,
reading, speaking and writing — and a range of skill levels, including beginner, intermediate and advanced levels. Learn more
about each test.

Order the TOEIC tests

& Learn about ordering the TOEIC tests or contact your local EPN
office to order now.

How the TOEIC Tests Meet Your

Needs

Make informed decisions for recruiting, hiring and
promoting employees, as well as enrolling, placing
and graduation requirements in educational

TOEIC Listening and Reading
Test

Assesses intermediate to advanced English-language
listening and reading skills needed in the workplace.

TOEIC Speaking and Writing
Tests

Assess intermediate to advanced English-language
speaking and writing proficiency needed in the
workplace.

programs.

TOEIC Bridge® Tests

Measures English-language listening, reading,
speaking and writing skills for beginner to
intermediate learners, for everyday use

PROPELL® WORKSHOPS FOR TEACHERS

The Propell® workshops are comprehensive

professional development programs that


https://www.ets.org/toeic/organizations/about.html

help prepare your students for the TOEIC
tests and success in the workplace.

Learn more

CLIENT SPOTLIGHT SERIES
KROSS S.A. created an English proﬁcient & KROSS S.A. Increases English Proficiency with the TOEIC® Prog... wmgmr s::re
workforce to become more competitive w
across Europe. See how Kross increases
their employees’ English proficiency with
the TOEIC® program.

Watch More Client Spotlight Videos

Watch on (EBYouTube
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The TOEIC® Tests

Unlock global opportunities with business English-language proficiency

Select any step to learn more about the TOEIC® tests.

Learn About TOEIC Client Spotlight Order Tests Scores Resources

TOEIC Program Client Spotlight Series

View the success stories below to learn how leading global organizations use the TOEIC program to enable better performance
results and create positive impact in their organizations.

Client Spotlight Stories Client Spotlight Videos
Read and download client success stories from Watch client success story videos from a variety of
different companies and industries worldwide. organizations.

We use TOEIC scores as a benchmark for
candidates’ and employees’ English
proficiency. The TOEIC test is not only

efficient, but also reliable. o
Eunice Lai, Fullchamp Technologies Co. Ltd
Switzerland
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The TOEIC® Tests

Unlock global opportunities with business English-language proficiency

Select any step to learn more about the TOEIC® tests.

Learn About TOEIC Client Spotlight Order Tests Scores Resources

Client Spotlight Videos

Watch videos of client success stories to learn how these companies use the TOEIC program to improve English proficiency and
performance in their organizations.

Michelin™

[O«

Monitoring English-Language Proficiency

See why Michelin uses the TOEIC tests to give their employees the opportunity to evolve in
the company, both professionally and personally.

View transcript

Inspur Group

Developing English Skills to Support Global Strategy

Watch how Inspur Group uses the TOEIC program for recruitment and improvement of their
employees’ English skills to help communicate efficiently within the organization and with
their global customers and partners.

View transcript

Fullchamp Technologies Co. Ltd.

Connect and Communicate with the World

Discover how Fullchamp Technologies Co. Ltd. used the TOEIC program to increase corporate
competitiveness and transition to globalization.

View transcript

China National Petroleum Corporation

Chosun University

English Accelerates Corporate Globalization

See how China National Petroleum Corporation uses the TOEIC test to recruit English-
proficient talent to support its international business strategy.

View transcript

Become More Competitive

Chosun University uses TOEIC tests to become more competitive and help students become
more employable after graduation.

View transcript
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The TOEIC® Tests

Unlock global opportunities with business English-language proficiency

Select any step to learn more about the TOEIC® tests.

Learn About TOEIC Client Spotlight Order Tests Scores Resources

Client Spotlight Stories

Read client success stories to learn how leading global organizations and industries use the TOEIC program to enable better
performance results in their organizations.

Companies

KROSS S.A.

lend{portiyl Series

Demonstrating English-Language Training Returns on Investment

Measures employees’ English proficiency improvements to evaluate and demonstrate the returns on investment
in English-language training

Download (PDF)  File size: 2mb

Eisai
Cultivating Global Business Leaders

Uses the TOEIC tests as a benchmark for training effectiveness and a tool for motivating employees to improve
their English skills

Download (PDF)  File size: 507.5kb

Canon Inc.
Motivating a Global Workforce to Improve English Skills
Implemented in-house training opportunities to encourage employees to improve their English-language skills

Download (PDF) File size: 763.9kb

Taisei Corporation
Building a More Globally Competitive Workforce
Strengthened their employees’ English proficiency to support their international expansion efforts

Download (PDF)  File size: 2.3mb
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Industries

Chosun University

Raising Academic Competitiveness

Improved the English proficiency of its student body and select some of the best and brightest students for their
coveted university scholarship and study-abroad programs

Download (PDF) File size: 4.2mb

Ecole de Guerre

Measuring English Training Effectiveness

Evaluated the effectiveness of their English training programs, designed to enable trainees to communicate
among multinational counterparts and organizations

Download (PDF) File size: 2.3mb

BRICS Summit Organizing Committee

Volunteer Placement for International Event

Efficiently assesses the language skills of hundreds of hospitality volunteers for the 2017 international event
hosted in China

Download (PDF)  File size: 1.9mb

Banyan Tree Samui

Determi

ng Language Needs for World-Class Luxury Service
Identified and improved their employee’s English communication skills

Download (PDF)  File size: 2.4mb

Air France

Recruiting with Higher Proficiency Standards
Recruited professionals with specific levels of English-language proficiency

Download (PDF) File size: 673.9kb

Learn how the TOEIC tests benefit these industries by measuring employee’s English-language proficiency.

EngLitk Profaiency
w1
Energy Induifry

Energy industry

Energizing Success by Building a More Proficient Workforce

Download (PDF) File size: 202.2kb




Englil Profiency Banking and finance industry
Banking andl Finance Incalfry

The International Language of Finance

Download (PDF) File size: 246.4kb

Engli Profeienty Automotive industry
e

Automotive Induitry Accelerating Success by Building a More Proficient Workforce

Download (PDF) File size: 1.1mb

Enplick Profcency Travel and hospitality

Trvel must Hofpitality Induttry The Language of Hospitality

Download (PDF) File size: 573kb

Englich Proficiency Government and public organizations

R U L 2T The International Language of Commerce

Download (PDF)  File size: 1.4mb
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The TOEIC® Tests

Unlock global opportunities with business English-language proficiency

Select any step to learn more about the TOEIC® tests.

Learn About TOEIC Client Spotlight Order Tests Scores Resources

Order TOEIC Tests for Your Organization

If you want to order the TOEIC Listening and Reading test, Speaking and Writing tests, or TOEIC Bridge® tests, ETS offers public
and institutional testing sessions to support decision making in different settings. Both programs provide fair, valid and reliable
test scores.

Order Now

_g To order the TOEIC tests for public or institutional testing sessions, m
contact your local EPN office.

Public testing sessions
¢ Testsessions are held on scheduled dates in various locations worldwide.
* You can send employees to open sessions rather than testing them on site.
e Contact your local ETS Preferred Network (EPN) office for more information about upcoming testing sessions in your
country. For the TOEIC Listening and Reading test, you can view dates and locations in the United States and Canada.

Institutional testing sessions
In some locations, you can arrange to administer the TOEIC tests on your premises. These sessions are supervised by your own
staff and/or by staff from the local EPN office.

e Supervisory training for authorized personnel is provided.
¢ Staff from the local EPN office scores the test.

¢ Contact your local EPN office to arrange a testing session.

Contact us
If there is no EPN office in your country, contact us via:
Email: TOEIC@ets.org
Phone: 1-609-771-7170
Fax: 1-610-628-3722
Mail: TOEIC Testing Program; ETS; Rosedale Road; Princeton, NJ 08541; USA
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